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STAGES OF INVESTIGATION

• 2004 - Qualitative Perspective: 
Definition of Quality in open TVy p
– 21 in deph interviews to TV executives, 

critics, academics and legal experts.g p
– Focus groups to viewers
– Interviews to marketing managersg g

• 2005 - Quantitative Perspective: 
elaboration of Quality Index for Chileanelaboration of Quality Index for Chilean 
Open TV. 



BASICS OF QUALITY INDEX
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SURVEY: MAIN FINDINGS
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CHILEAN OPEN TV EVALUATION
 

Evaluaci—n Calidad de la T .  V .  Abierta  
(Nota 1 a 7)  
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CONTENTS ANALYSIS

• NEWS PROGRAMS
Themes in Prime Time News ProgrammesThemes in Prime Time News Programmes
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CONTENTS ANALYSIS

• FICTION AND REALITY SHOWS

V l fi i li iValores en ficci—n y realities
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CONTENTS ANALYSIS

• MISCELLANEOUS PROGRAMS
Values in Miscellaneous Programmesg
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QUALITY INDEX OF OPENQUALITY INDEX OF OPEN 
TELEVISION

Range
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QUALITY INDEX: NEWSQUALITY INDEX: NEWS 
PROGRAMS

Indice de Calidad Gˇnero Noticiarios
(por programa)
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QUALITY INDEX: FICTIONQUALITY INDEX: FICTION 
PROGRAMS

Indice de Calidad Gˇnero Ficci—n
(por programa)
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QUALITY INDEX:QUALITY INDEX: 
MISCELLANEOUS

Indice de Calidad Gˇnero Miscel‡neos
(por programa)

41.9%
45.5%

37.4%
45.1%

30 6%

54.8%
49.8%

54.4%
48.9% 48.5% 45.5%

41.4%

50.7%
42.9%

33.3%
41.5%50.0%

75.0%

or
ce

nt
ua

l

30.6% 33.3%

0.0%

25.0%

C

In
di

ce
 P

o

As’ 
Som

os

Mora
nd

ˇ c
on

 C
om

pa
–’a

Duro
 de

 D
om

ar

REC
Chil

e E
lig

e

La
 Le

y d
e l

a S
elv

a
Cara

 a 
Cara

Entr
ete

mun
do

Giga
nte

s c
on

 V
ivi

Anim
al 

Noc
tur

no

Caig
a Q

uie
n C

aig
a

Enc
ue

ntr
os

 C
erc

an
os

Quǐ
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BEST EVALUATED: NEWS
Indice de Calidad por GˇneroIndice de Calidad por G nero

75.0%

52.1%
54.7%

44.5%

52.1%

50.0%

rc
en

tu
al

25.0%In
di

ce
 P

or

0.0%
Reportajes Noticiarios Miscelaneos Ficci—n

Gˇnero



TV STATIONS
Indice de Calidad por CanalIndice de Calidad por Canal
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QUALITY OF OPEN TV INQUALITY OF OPEN TV IN 
CHILE

43 26%43.26%
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